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% %% Open Enrollment is October 23 through November 4 k%%

This year, the City of Abilene is introducing a new and improved way for
you to learn about and choose your benefits. It will feature an all-new website
packed with tools to help you get the most out of your available benefits.
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Learn about your City of Abilene benefit
options for 2021.

Make your benefits elections for the year.

Easily upload documents necessary to
verify your dependents.

Interact with great tools, such as Sofia™,
your virtual benefits assistant. Available
24/7, she uses artificial intelligence to
answer your benefits questions.

You can chat with a
benefits specialist by calling our new

service center at 833-989-1964.
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